The NHS Friends and Family Test - The Castle
Medical Group
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1. How likely are you to recommend our GP practice to friends and family if they needed
similar care or treatment?
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2. Thinking about your response to this question, what is the main reason why you feel
this way?

Latest Responses
4 9 3 "Pleasant and comfortable experience"

Responses Great dr's

"Very competent phlebotomist"

O Update

68 respondents (14%) answered helpful for this question.

staff are always friendly Doctors here are really helpful

doctor was very friendly appointment timeexcellent service friendly service

Friendly helpful nursehEIPfUI doctors Eesicient

efficient service
dr friendly and efficient Friendly staff helpful stz

appointment the same day

Easy to get appointment Good service

time appointments



