The NHS Friends and Family Test - The Castle Medical Group
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1. How likely are you to recommend our GP practice to friends and family if they needed similar care or
treatment?
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2. Thinking about your response to this question, what is the main reason why you feel this way?

Latest Responses

41 0 "Everything went ok "
Responses "Staff were lovely, felt very comfortable "
"Certain reception staff could show more empathy and be more helpful. "

O Update

60 respondents (16%) answered Appointment for this question.
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