The NHS Friends and Family Test - The Castle Medical Group

573 Responses 035 5 Average time to complete ACtlve Status

1. How likely are you to recommend our GP practice to friends and family if they needed similar care or
treatment?
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@ cExtremely Likely 469

© Likely 72

. Neither likely or unlikely 22

® Unlikely 2

@ Extremely Unlikely @ 4

. Don't Know @ 4

2. Thinking about your response to this question, what is the main reason why you feel this way?

Latest Responses
5 07 "Very happy with my visit. Doctor answered all my health issues "

Responses Good experience

"My appointments was on time , and the Dr prescribed medication and. | was...
O Update

91 respondents (18%) answered appointment for this question.
easy to make appointment Nurses always friendly urgent appointment
Friendly staff Great service  friendly service staff very helpful
Doctors appointment with my GP
helpful and friendly

Prompt appointment

Friendly and professional a pPOi ntment

Friendly and helpful Good service Excellent service

appointment at times efficient and friendly Seen to on time

day / same appointment






